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WATER AND WASTEWATER REGULATORY OFFICE

On the basis of the authority granted to it under article 1.4 of Law No. 03/L-086, On Activities of Water,
Wastewater and Waste Service Providers, the Director of the Water and Wastewater Regulatory Office
(WWRO) hereby takes this:

DECISION

On amending for Appendix 1 to the Rule or disconnection of Water service by Water and
Wastewater Service Providers in Kosovo (R05)

1. Amended the name of the Appendix of Notice, Disconnection, Collective Disconnection and
Reconnection in Payment for Notice, Disconnection and Reconnection.

2. Amended payment amounts in APPENDIX 1 to RO5, for the following categories:

Serial No Type of Service Amount in €
01 Disconnection Notice Procedure— 3.00
Disconnection warning
02 Disconnection of Water Service 20.00
03 Reconnection of Water Service 20.00
04 Repair of networks in Customers’ premises On the basis of prices for

labour and material

05 Fine for not repairing the leakage on | 100.00
Customer’s premises

3. This decision will apply from: 01.01.2015

Justification

Based on numerous complaints for numerous high amounts of processing notice-warning on
payment, disconnection of water service and reconnection of water service and analyse the costs for
these services, the WWRO deems appropriate the change amounts of payment-costs in APPENDIX 1
of RO5 according to this decision enactment.



Copy: All RWCs:
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Raif Preteni
Director of the WWRO



