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In accordance with the authority granted by the Law on Water, Wastewater and Waste no. 03/L-086,
dated on June 15, on the Activities of Water and Waste Providers, which was amended by Regulation
2004/49 (the Law).

In conformity with Article 15 for Determination of Service Tariff for Water, Wastewater and bulk water
supply in Kosovo, dated on December 24, 2012. (Rule of WWRO- R 02/M) and the Tariff Policy dated 18
March 2014.

Based on the application data for the Service Tariff for the bulk water supply submitted by the HEE “Iber
Lepenc” J.S.C Prishtina, and in the process of analysis review and evaluation,

Water and Waste Regulatory Office ("WWRQO") with its authority, issues the following:

SERVICE TARIFF ORDER

FOR DETERMINATION OF UNTREATED BULK WATER WHICH SHOULD BE APPLIED BY HEE “IBER
LEPENC” J.S.C PRISHTINA FOR SUPPLY OF RWC “MITROVICA”, J.S.C, MITROVICA AND RWC
“PRISHTINA” J.S.C., PRISHTINA,

TARIFF PERIOD 2015-2017
1. Interpretation

In this Service Tariff Order (STO), unless the context requires differently, the words and phrases with
capital letters shall have the meaning attributed to the Rule of WWRO- R 02/M.

2. Implementation
This Service Tariff Order is applicable and binding for the HEE “lber Lepenc” J.S.C, and upon billing of
services with Untreated Bulk Water for two Regional Water Supply Companies, respectively for RWC

“Mitrovica” J.5.C, and RWC “Prishtina” for Unit of Drenas.

WWRO may make corrections and extraordinary service tariffs based at the request of the HEE “lber
Lepenc” J.S.C, in accordance with Article 15. and 16. of the Rule WWRO R-02/U&K.
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3. Service Tariff Overview 2015-2017

HEE “Iber Lepenc” J.S.C, Prishtina, for its customers to apply the Service Tariff for untreated bulk water
supply during the three (3) years of tariff period 2015-2017 as is given in table below:

Table: Regulatory Tariff for the period 2015- 2017

Ordinal Tariff applicable for the
number Tariff Tariff based on years years
RWC Unit 2015 2016 2017 2015 2016 2017
1 Mitrovica €/m3 0.0184 | 0.0184 | 0.0184 | 0.0184
Prishtina €/m3 0.0455 | 0.0455 | 0.0455 | 0.0455

4. Application deadline

Tariffs for 2015 will last a calendar year and shall be applied according to the table above which are
mandatory for billing, starting from 1 January 2015 until 31 December 2015.

The tariffs set forth in these STO are without VAT

5. Procedures of tariff review

Tariffs applied for 2016 and 2017 may be reviewed for determination and application during relevant
years in accordance with the WWRO Regulatory acts, taking into consideration the degree inflationary
movements of Customary Price Index in Kosovo, published by Kosovo Agency of Statistics for the viewed
period.

1. for 2016, inflationary period viewed from: December 2014- November 2015, and

2. for 2017, inflationary period viewed from: December 2015- November 2016, and

5. Publication and Distribution of Services Tariff’s List

HEE “lber Lepenc” J.S.C, Prishtina is obliged to notify the Regional Water Companies, which supplies with
untreated bulk water with Service Tariffs determined by WWRO, under this Service Tariff Order, upon
signing of the contract for services or to send same copy of its next bill, after its promulgation and
publication of the WWRO in its internet portal: www.wwro-ks.org.

6. Appeals

HEE “Iber Lepenc” J.S.C., has the right to appeal this order or its part within 15 calendar days from its
date, in case of disagreement with this STO, to the Review Committee established under section 34.of
the Review Committee, Section 34.1., Law no. 03/L-086 on the Activities of Water, Wastewater and
Waste Service Providers, dated on June 15, 2008,
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7. Official language of the Tariff Directive.

This Service Tariff Order is published in three (3) written language versions of which two (2) are official
languages used in Kosovo as:

In case of discrepancies between the versions of the STO, the Albanian version will prevail.

Raif Preteni
Director of WWRO
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