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1. Fixed Tariffs and Volumetric Tariffs for basic water supply and wastewater service activities  

Customer 
Category  

Fixed Tariffs 
(EUR/month) 

Volumetric Tariff for 
Water Services 

(EUR/m3) 

Volumetric Tariff for 
Wastewater Services 

(EUR/m3) 

Household  1 0.35 0.08 

Non- household 
(commercial and 
Institutional) 

2 0.52 0.17 

 

 

 

2. Tariffs for basic customer connection activities in the water supply and wastewater network    

 

2.1 Tariffs for inspection of new connection to water supply and wastewater network   

Customer Category Connection Pipe Diameter  
Tariffs for water supply and 

wastewater network 
(EUR) 

Household and Non- 
household (commercial and 
Institutional) 

For all dimensions of 
distribution/collection pipes 
and water meters 

10.00 

 

Note:  

1. Since this tariff includes mainly fixed costs, then the same amount (i.e. 10 EUR) will be paid 
when the inspection is done: (i) for water supply and sewerage connections, when both exist 
together; and (ii) when there is a demand for only one service. 

2. This tariff does not apply when the new connection is carried out by the Company, in which 
case only the tariff should be applied: “Tariffs for the physical connection to the water supply 
network”.   

3. This tariff does not apply in cases when the new connection is carried out by authorized 
companies through donations, since the whole Project (including connections) is subject to 
technical acceptance.  
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2.2 Tariffs for making physical connections to the water supply network  

 

Customer Category 
Connection 

Pipe 
Diameter  

Connection 
Tariff 

(without 
manhole)*  

(EUR) 

Connection 
Tariff (with 
manhole, 
without 

paving)**  
(EUR) 

Total tariff 
(connection, 

manhole, 
paving)***   

(EUR) 

Household  
Non- household 
(commercial and 
Institutional) 

15 mm 80.00 240.00 490.00 

20 mm 80.00 240.00 490.00 

25 mm 100.00 260.00 510.00 

32 mm 140.00 300.00 550.00 

40 mm 180.00 340.00 590.00 

50 mm 370.00 530.00 780.00 

65 & 75 mm 490.00 650.00 900.00 

80 mm 625.00 785.00 1,035.00 

100 mm 780.00 940.00 1,190.00 

 

Note:  
*Applies in cases when the customer chooses only the connection (not including the construction of 
the manhole.) 
** Applies in cases when the customer chooses the connection and construction of the manhole, but 
not the paving.  
*** Applies in cases when the service pipe is located on the road or sidewalk when the Company after 
the works is obliged to return the road or the sidewalk to its previous condition.  
 

2.3 Tariffs for the physical connection to the wastewater network  

  

Customer Category 
Connection 

Pipe 
Diameter  

Connection 
Tariff (without 

manhole)*  
(EUR) 

Connection 
Tariff (with 
manhole, 
without 

paving)**  
(EUR) 

Total tariff 
(connection, 

manhole, 
paving)***   

(EUR) 

Household  
Non- household 
(commercial and 
Institutional) 

160 mm 26.00 153.00 403.00 

200 mm 36.00 163.00 413.00 

250 mm 46.00 173.00 423.00 

315 mm 76.00 203.00 453.00 
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Note:  
* Applies in cases when the customer chooses only the connection (not including the construction of 
the manhole) 
** Applies in cases when the customer chooses the connection and construction of the manhole, but 
not the paving. 

*** Applies in cases when the service pipe is located on the road or sidewalk when the Company after 

the works is obliged to return the road or the sidewalk to its previous condition.  

2.4 Tariff for temporary interruption of connection to the water supply network     

Customer Category Connection Pipe Diameter  
Tariffs for water supply and 

wastewater  
 (EUR) 

Household  
Non- household (commercial 
and Institutional) 

For all dimensions of 
distribution/collection pipes 
and water meters 

10.00 

 

2.5 Tariff for permanent interruption of connection to the water supply network    

Customer Category Connection Pipe Diameter  
Tariffs for water supply and 

wastewater  
 (EUR) 

Household  
Non- household 
(commercial and 
Institutional) 

For all dimensions of 
distribution/collection pipes 
and water meters 

20.00 

 

2.6 Tariffs for reconnection to the water supply network (after temporary interruption)    

Customer Category Connection Pipe Diameter  
Tariffs for water supply and 

wastewater  
 (EUR) 

Household  
Non- household 
(commercial and 
Institutional 

For all dimensions of 
distribution/collection pipes 
and water meters 

10.00 

 
 
 
 
 

 



                                                               Service Tariff Order   5 
 

 

3. Tariffs for other basic activities of water supply and wastewater services  
    

3.1 water meter testing for measurement safety  

 

Customer Category Connection Pipe Diameter  
Tariffs for water supply  

 (EUR) 

Household  
Non- household 
(commercial and 
Institutional 

20 mm 16.50 

25 mm 16.50 

32 mm 16.50 

40 mm 18.00 

50 mm 18.00 

63 mm 18.00 

75 mm 19.00 

90 mm 19.00 

110 mm 19.00 

 
Note: This Tariff is applied in accordance with Article 28 of Regulation 10/2019 on Minimum 

Standards of Water Services in Kosovo. 


